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MINUTES OF PENZANCE CHAMBER OF COMMERCE COMMITTEE M EETING 
HELD IN THE WHARFSIDE CENTRE CONFERENCE ROOM ON TUE  4 DEC 2012 

 

Present:   

Dick Cliffe (DC)(Chairman), John Garrison (JG), Margaret Cass (MC), Sally Bodinar (SB), , 
Malcolm Lawrence (ML), Hazel Trembath (HT), Arnaud Ruetsch (AR). Nina Minear (NM). 

 

Item 1.  Apologies 

Lucy Kean, Barbara Hanik, Christine Edwards 

 

Item 2 .  Approval of the Minutes of the Previous M eeting.  

Approved (MC, seconded JG). 

 

Item 3.   Matters Arising. 

The Chairman had the following outstanding actions:  

Circulate guidance on ‘A’ board use.   

 

Item 4.    Applications for Membership. 

Bremner McKenna Associates had applied to join the Chamber.  Application proposed by SB, 
seconded by JG.  Approved unanimously. 

Action :  Chairman to send welcome letter to BM Associates. 

 

Item 5.   Correspondence. 

The Chairman recommended renewal of the street trading licence granted to (Mr & Mrs Leaver 
trading as Simply Nature UK). 

The Chairman wrote a letter of support for a grant application by Workhubs Network CIC (to be 
located in Penlowarth Building, 3rd Floor.
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Item 6.    IOS Transport Links. 

Lands End Airport.  The airport has been closed repeatedly since 1 Nov with exceptional rainfall 
leaving the grass strip waterlogged. IOSSCO had announced to the media that they were 
looking at options to provide a more durable surface and would be trialling a special type of 
runway matting to be laid on the grass surface. The Company had already invested a great deal 
in a new ATC tower and passenger terminal. The need to fund work on the runway would be an 
unwelcome additional expenditure.  The success of the Airport was important for West Cornwall 
as well as the Company and islanders.  The alternative mainland airport was Newquay and the 
diversion of thousands of visitors to Newquay Airport would deprive West Cornwall and 
especially Penzance of visitor income. 

FRIST Update. The campaign for all year round, affordable, reliable lifeline transport services to 
the IOS contained to gain public support and significant media exposure.  It was clear following 
written confirmation of the Government’s position that a great deal of support would be 
necessary for the Govt to concede a subsidy similar to arrangements in Scotland that have 
been in force since the 1960s. 

Website: www.frist.org.uk 
Facebook: www.facebook.com/groups/iostransport 
Twitter: www.twitter.com/FRIST_IOS 

Penzance Harbour.  The ‘coup d'état’ in Cornwall Council has resulted in Cllr.Bert Biscoe 
becoming portfolio holder for transport in Cornwall Council. He has been keen to improve 
relations with Penzance Town Council and move on the Penzance Harbour improvements. 
However, progress was constrained by the realities of the situation which were that the new 
Penzance Harbour proposals were not deliverable in time to benefit from the current round of 
ERDF funding. Only dredging and rock armouring of South Pier are achievable in that timescale 
and only the rock armouring would be eligible for ERDF match funding (dredging is not eligible). 
Cornwall Council had written to the Transport Minister on 2 November making positive 
proposals to develop Penzance Town Council proposals.  The letter referred to the possible 
inclusion of rock armour in its proposals (tentatively).   .   
 

Item 7.   Sainsbury’s new Penzance Store. 

There was nothing new to report on the Sainsbury’s store plans. 

 

Item 8 .   Penzance Town Team Update 
 

Penzance Discovery Map.  There had been a brief meeting of the Discovery Map project team 
since the last meeting.  The public launch of the project was planned for 11 December at 7.00 
pm in the Queens Hotel.  The Mayor and 80 other interested parties had been invited to the 
event.  There was a lot of interest in the project amongst potential sponsors (AR). The Chairman 
agreed to send out an email to Chamber and Town Team members. 

Action . Chairman to email members about Discovery Map project launch. 
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Town Centre Market & Govt’s £10,000 Grant.  The uncertainly about Penzance getting a 
£10,000 grant towards the Town Centre Market project had been resolved.  The Chairman had 
received a n email from the Government Department concerned (DCLG).  Cllr Axford of the 
Town Centre Market WG was drafting the plans for the new market.  He was likely to need 
considerable inputs from the Farmers market and others.  The plan would need to be agreed by 
the Town Council before being forwarded to Cornwall Council who would be administering the 
£10,000 grant from DCLG.  HT raised the issue of the attitude of other permanent businesses to 
the establishment of a new market.  The Chairman agreed it was important their views were 
canvassed and included in the market proposals. 

Action.   Chairman to ask the Market WG about its plans for ‘business consultation’ . 

Christmas Lights Event 1 Dec 2012.  There was a consensus that the Christmas Lights Switch-
on event had been a success despite deteriorating weather later in the day.  The event was 
organized by Teresa Foggerty (Town Council), Andy Hazelhurst, Farmers market and 
Causewayhead Traders Association.  SB commented that the positioning of barriers had 
discouraged people from venturing down Chapel Street.  It was agreed SB would write to 
Teresa Foggerty explaining the problems so it could be avoided next year. 

Penzance BID.   The Chamber was awaiting to hear from Cornwall Council about the likely 
timing for the start of the Penzance BID campaign. 

Item 9.   Parking & Public Toilets.   

The 4.00 pm transition time from hourly charging to the flat rate evening rate (£2) remained the 
most annoying issue.   

 

Item 10.  Public Toilets. 

There  was no new information to report on this item. 

 

Item 11.   Planning issues (Coinagehall Street & Ol d Gasworks Site Appeal) 

Coinagehall Street.  The Committee discussed the Coinagehall proposals.  No detailed design 
was yet in the public domain so discussions were restricted to the proposed mix of uses and the 
impact of this hotel led development being led by a Premier Inn rather than a more upmarket 
hotel.  The conclusion was that the proposed mixed use was correct for the site which was key 
to the future regeneration of the harbour and the Promenade.  A development led by an 
upmarket hotel was the preferred outcome but it appeared that a Premier Inn was more likely.  
Premier Inn would cannibalize existing guest house trade to some extent although an 
examination of rates at the Helston and Hayle Inns showed that rates were around £98/night 
after allowing for the room rate (£82) not including breakfast.   There was an acute shortage of 
hotels in Penzance that could accept coach parties so the new hotel was likely to increase 
overnight visitor numbers overall.  There were two issues of potential concern.  Firstly it was 
important that the original mixed use requirement was not watered down to make the 
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development more profitable (more residential).  Secondly the architectural design needed to fit 
the site which was prominent and already included a variety of buildings from different time 
periods.   The Committee concluded that provided the architectural design fitted the site and the 
mixed use proposed in the prospectus adhered to then the Chamber would have little difficulty 
supporting the development. 

Gasworks Site.  The application by Churchill Retirement Living to build a private sheltered 
housing complex on the site with commercial retail units on the ground floor had been refused 
planning permission but had been appealed.  The appeal had taken place in St Johns Hall in 
November and the result was expected to be announced in January 2013. 

 
Item 12.    Committee Meeting Start Times (lift/esc alators turn off at 18.55). 

An earlier start time for meetings suited a number of Committee members as they could then 
attend direct from work.  It was agreed the next meeting would be at 17.45 on 8 Jan 2013. 

 

Item 13.  AOB 

 

SB stated that Chapel Street had ended up in a shortlist of 3 streets in the nation for an award 
for excellence in urban living (Academy of Urbanism Best Street Competition).  At a time when 
the Town was often subject to criticism it was pleasing to see its gems acknowledged nationally. 

SB announced that Chapel Street had produced a new street guide in a similar format to the 
previous one. Businesses had contributed £50 each to fund the design and printing of the new 
guide. Copies were available from SB at Anella’s. 

 

 

 

D CLIFFE  

Chairman 

 


